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In recent years, the issue of mental health is very urgent as Chinese mental 
illness has risen sharply. With the medical model turning from Biomedical Model to 
Bio-Psycho-Social Model, social support is more important in the combined 
rehabilitation. According to the survey of the author, hospitalized psychiatric patients’ 
social support is so poor which prevents their rehabilitation seriously. Based on 
System Theory, the research explores the approach and strategy that social worker 
may provide for the hospitalized psychiatric patients’ social support construction. 
Data analysis is based on the Action Research Methodology. 
Through the research, the author finds that: (1) The Relatives Support can be 
constructed by guiding the hospitalized psychiatric patients and their relatives to find 
their ability as well as establishing a good interaction cycle between them. (2) The 
Peer Support can be constructed by mining, cultivation, using of patient volunteers 
and shaping the caregiver role, which should begin with the interest of the 
hospitalized psychiatric patients. (3) The Medical Support can be constructed from 
individual doctors and nurses. Meanwhile, the researcher should respect the dominant 
position of Doctors and nurses and not increase their work task. (4) The continual 
reflection of social worker is also an integral part in the service, as it has an important 
effect on the hospitalized psychiatric patients’ social support construction. (5) The 
construction of Relatives Support is the key factor of the whole service process under 
Chinese culture. In a word, the conclusion of this research may provide a beneficial 
guidance for the development of professional social work service in the psychiatric 
hospital.  
As the limited level of theory and practice research, and it is the first attempt for 
the author to use Action Research Methodology, the data collection and analysis is 
still insufficient. May be the conclusion will be more authentic if the author has more 
time and energy to discuss the Peer Support and Medical Support in addition 
Relatives Support. Also, failing to compare the difference between the civil 
administration and health-bureau psychiatric hospital is another limit of this research,
which reducing the conclusion explanation scope. 
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第一章  导论 
第一节 问题的提出 
据中国疾病预防控制中心精神卫生中心 2009 年初公布的数据显示，我国各
类精神疾病患者人数已在 1 亿人以上，重性精神病患者已超过 1600 万人次。也
就是说，每 13 个人中就有一个是精神病障碍患者，不到 100 个人中就有一个是
重性精神病患者①。杨甫德②在接受《中国经济周刊》采访时表示：“这个比例还
在快速上升”。可见，我国精神疾病问题的解决已经到了刻不容缓的地步。国务
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2 
而同时许多研究却发现，精神病患者在住院期间严重缺乏社会支持。例如，
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